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IosnoxkeHne 0 MOPSAKE PACCMOTPEHMS KAT00 H MPeAT0KeHHii COTPYTHUKOB,
00y4yaloImMXxcs M MX poauTeIeil (3aKOHHBIX NpeACTaBUTe1eil) B MyHHIIUNIATbHOM
010/1KeTHOM 00111€00pa30BaTEIbHOM y4PEKICHUH



OO01Ime moJI0KEHNS

1.1. Hacrosimee IlonmokeHue o MopsiaKe pacCMOTPEHHS Kallod M MPEUIOKEHUN COTPYIHUKOB,
oOyJaronmuxcsi ¥ uX poautened (3akoHHbIX mpeactaButeneit) B ['BOY OOIIl c. 3eneHoBKa
(manee Ilomoxkenue) pa3paborano B coorBercTBuU ¢ DepepanbHbIM 3aKkoHOM oT 29.12.2013
Ne243- @3 «O06 obOpazoBanuu B Poccuiickoit ®enepanuun» u DenepanbHbIM 3aKOHOM OT
02.05.2006 No59-®3 «O mopsimke paccmoTpeHus oOpameHud rpaxknan Poccuiickoi
Denepaunun.

1.2. TTonoxxeHue onpeaesnseT MopsI0K PACCMOTPEHHUsT OOpaICHHA TpakKaH, a HMEHHO, TIOPSI0K
ydeTa, PEeTUCTpallM, PACCMOTPEHHS M pa3pelieHuss oOpameHuid TpaxkIaH, KOHTPOJA HUX
MCIIOJIHEHU S, Opranu3anuu juyHoro npuema rpaxaad 8 'bOY OOLI C. 3EJIEHOBKA

3. I'paxxgane, Kak MPaBUIIO, POAUTENH (3aKOHHBIE MPEICTABUTENN) O0YIAIOIIUXCs, UMEIOT ITPABO
oOpalatbcsi JTUYHO, a TAK)KE HANpPABJIATh B IIKOJY KOJIJIEKTMBHbIE oOparieHus. OOpaiueHus
MOTYT HAIpPaBJATHCA 10 TouTe, (PaKCUMUIBHOM CBSI3M, Tenerpady, 2IEKTPOHHON MOYTe M MHBIM
UH(POPMALIMOHHBIM CUCTEMaM OOLIETo M0JIb30BaHUS.

1.4. lna peanu3zauuu 1enedl MOJIOKEHUS HCIONb3YIOTCS CIIEAYIOINE OCHOBHBIE TEPMHHBI: -
OOpaiienne TpakaaHuHaA (l1ajgee OOpallleHHe), HAMpaBJICHHOE B IIKOJY, 3TO MHCHMEHHOE
IpeUIoKEeHHe, 3asBJIIEHUE U Kajo0a, a TaKkKe YCTHOe oOpalleHue rpaxaanuna; - Ilpeanoxenue
- MOXEJaHWS WM PEKOMEHJAIMM 10 YIy4IIEHUIO OTICNIBbHBIX HAalpaBJICHUH AeATeIbHOCTH
IIKOJIbI, COBEPIICHCTBOBAHUIO JIOKAIbHBIX HOPMATHBHBIX IPABOBBIX aKTOB, PErYIHUPYIOLIUX €€
NeSITeNbHOCTh, - 3asBieHHE - Npoch0a TIpaxJaHMHA O NPEJOCTaBIEHUH KaKoH-1100
UHOPMALIUY WK IOKYMEHTA, COJICHCTBUN B peAIM3alliy €r0 KOHCTUTYIIMOHHBIX TIPaB U CBOOO/T
WM KOHCTUTYIIMOHHBIX NPaB U CBOOOJ IPYTUX JIMIL, IMOO COOOIIEHNE O HapYIIEHUH 3aKOHOB U
MHBIX HOPMAaTUBHBIX aKTOB, HEJIOCTATKaX B pabOTe MIKOJBI, THOO KPUTHKA JOKHOCTHBIX JIHIL; -
Kanoba - npocsba rpa’kjaHMHa O BOCCTAHOBJICHUU WM 3aIIUTE €0 HapyLUIEHHBIX IPaB, CBOOO]
WIA 3aKOHHBIX MHTEPECcOB, JIMOO TMpaB, CBOOOJ MM 3aKOHHBIX HHTEPECOB JPYIHX JIHII,
BCJIEJICTBHE HApYIIEHUS paOOTHUKAMHM IIKOJIbI TPeOOBAHUN 3aKOHOATEIbCTBA, ITUHYECKHX HOPM
Y TpaBWJI IOBEJICHUS U T. 1.

1.5. Jna mnomyyeHus uHGQOpManmuu O TOPsSAKE paccMOTpeHHsl oOpalleHuil TpaxkaaHe
oOpamaioTcs: - JUYHO B IIKONYy; - TO TenedoHy; - MO SJIEKTPOHHOW TodYTe; - uepes
ounmanbHeli caliT 00meo0pazoBaTeNbHOIO yupexkaeHuss B cetu MHrepHer «OOparieHue
rpaxaan»: 2 - yepe3 opHUIMaIbHbIN CallT 00111e00pa30BaTeIbHOIO YUpexXAeHHs B ceTh VIHTepHeT
«[Toptan o6paTHOIl CBSA3N».

2. Opl" aHU3alus ACJIOIIPOU3BOACTBA

2.1. Opranuzanus pabOThl C MHUCBMAaMM U YCTHBIMH OOpAIIEHUSAMHU TpaKAaH J0JDKHA
oOecrieuynBaTh  HEOOXOJUMBIE  YCJIOBUS  JUIA  OCYLIECTBICHHMS  INPEIOCTABICHHOTO U
rapaHtupoBaHHoro rpaxgaHaMm Konctutymueir P® mnpaBa obOpamaThcs ¢ NpesiOKEHUSIMH,
3asBJICHUSIMU U 5Ka100aMu B MUCbMEHHOM M yCTHOU (opMme.

2.2. OTBETCTBEHHOCTH 3a opraHn3anuro U COCTOAHUC ACJIONPOU3BOACTBA IO MMCbMAaM U YCTHBIM
06paH_[€HI/I}IM TpaXJiaH BO3JIaracTcCs Ha AUPCKTOPA HMIKOJIbI.



2.3. Jlemonmpou3BOACTBO MO OOpaIeHUsIM TpaxJaaH BEACTCS OTIAEIBHO OT JAPYTUX BHJIOB
JEIIONPOU3BOJICTBA M OCYIIECTBISIETCS ~ CEKpeTapeM  PYKOBOIUTENST  00pa30BaTeIbHOTO
YUYpeXKICHUA.

2.4. llpunsATHEe peUIEHHs IO PACCMOTPEHHIO IHMCEM W YCTHBIX OOpaIleHuil TrpaxaaH
OCYILECTBIISICTCS TUPEKTOPOM 00pa30BaTEILHOTO YUPEKICHUSI.

2.5. HenocpencTBeHHOE UCTIONHEHNE MTOPYUYEHUH 10 MUCbMaM U YCTHBIM OOpallieHUsIM TpaxiaH
OCYIIECTBIISIETCSI OTBETCTBEHHBIMH pAaOOTHUKAMU 00Pa30BATEILHOTO YUPEKICHUS.

3. [Ipuem u peructpanus NuceM rpaxiaan

3.1. Bce noctymnatoiiue B 00pa3oBaTelIbHOE YUPEXKIEHUE 00paIleHHs TpaxkiaH MPUHUMAIOTCS U
oQOpMIISIFOTCS. B JI€Hb WX IMOCTYIUIGHHS PYKOBOJIUTENIEM OOpa3oBaTENbHOTO YUPEXKACHUS B
COOTBETCTBUH C JOJKHOCTHBIMH 00SI3aHHOCTSIMHU.

3.2. Tlocrynatomue oOpamieHuss € KOMHUSMH JOKYMEHTOB (HampuMmep, KOMH aTTecTaToB,
JTUIUIOMOB, TPYIOBBIX KHIDKEK U JAp.) NPUKPEIUIIOTCS K TEeKCTy oOparienus. [lomydeHHbie
MOJJTMHHUKY TOKYMEHTOB, IIEHHbIE OyMaru BO3BpallatoTCs Tpak1aHaM.

3.3. O6paH.[eHI/IH rpaxxaaH, KOIIMU OTBE€TOB HAa HHUX HW JOKYMCHTBI, CBA3dHHBIC C HX
pPaspCUICHUCM, (1)OpMI/Ipy}OTC${ B A€J1a B COOTBCTCTBHUHU C YTBep)KﬂeHHOﬁ HOMCHKHaTypOﬁ.

3.4. TlocrynuBiiMe NUCbMa TPaXJaH PETHCTPUPYIOTCA PYKOBOAUTENIEM 00pa30BaTENIbHOTO
YUpEXKAEHUs B JKypHajie ydera. PerncTpalmoHHBIA (BXOAAIIMM) HOMEpP NMHCbMa COCTOUT W3
HOPSIKOBOTO HOMEpa IMOCTYNHUBLIEro oOpalleHus B MpeAenax KaJIeHAApHOIo roja U MHAEKca
Jiena 1o HoMeHkarype. Eciu 3asBUTENb IPUCIAl HECKOJIBKO IMCEM, HO 10 pa3HBIM BOIIPOCAM,
TO Ha KaXKJ0€ MUCbMO IIPOCTABIISIECTCA CBOM PErMCTPAllMOHHBIA HOMEp. Ecin MUCcbMO nepeciaHo,
TO B KypHane (B rpade «IpuMedaHue») yKasbplBaeT, OTKyAa OHO HOCTymwio (OT
aJMHHMCTpAIMK, palOHHON HPOKYpaTypbl, oTAesna odpazoBaHus U T.4.). I[loBTOpHBIE mHCHMaA
CTaBsATCS Ha KOHTpoib. [Ipu pabore ¢ HUMH NOAOUPAIOTCS HUMEIOIIMECS JOKYMEHTHI I10
oOpalleHusM JaHHOTO 3asBUTENsA. B JKypHanme y4yera M perucTpariOHHO-KOHTPOJBHBIX
KapTO4YKax IPUCBAUBAETCSA OYEPEIHON PErUCTPALIMOHHBIA HOMED.

4. TpeGoBaHus K 0OpalleHUIO

4.1. TlucebmenHoe oOpamieHHe TpaxAaHWHA JOJKHO COJEpKaTh HAWMEHOBAHUE IIKOJIBI,
dbaMunIo, UMs, OTYECTBO JOHKHOCTHOTO JIMIIA JIMOO €ro NOKHOCTh, (PaMIIIHIO, UMS, OTYECTBO
3asIBUTENISI, TIOYTOBBIM aJapec, MO KOTOPOMY HY)KHO HAaNpaBUTh OTBET, YBEAOMIICHHE O
nepeagpecanuyd oOpaieHus, JaTy U JIMYHYI0 TOMANMUCh. B ciydae HEoOXoaumocTu (YTOOBI
MOJATBEPAUTh CBOM JOBOJBI) TPAKIAHWH MOXKET MPWIOKHTh K MHCHBMEHHOMY OOpalleHUIO
JOKYMEHTBI U MaTepUaibl THO0 X KOMHH.

4.2. B oOpaiieHlH, COCTaBIEHHOM B (OpME 3JIEKTPOHHOTO JOKYMEHTA, I'paXJaHUH JIOJIKEH
yKa3aTh. - CBOU (paMUIIMIO, UMs, OTUECTBO; - apeC ANEKTPOHHOW MOYTHI, €CIU OTBET JOJKEH
OBITH HampamiieH B (OpME 3JIEKTPOHHOTO JOKYMEHTA; - MOYTOBBIA aJapec, €ClIi OTBET JOJIKEH
ObITh HampaBieH B nHcbMeHHOHW Qopme. K oOpamieHuio rpaxxaaHuH BIIpaBe MPUIIOKUTH
HEOOXOIMMBIE TOKYMEHTHl M MaTepuaigbl B JJIEKTPOHHOW Qopme. Taxke OH MOXKET HX
HANpaBUTh 3TH JOKYMEHTHI WJIM X KOMHUH B IINCBMEHHON (opMe 110 moyuTe.



4.3 B KO/IeKTUBHOM OOpallleHnu yKa3bIBatoTCs: (haMuiusl, UMsl, OTYECTBO OJHOTO FPpaXKIaHHUHA,
oOpaTHBIIEroCs OT JIMIA KOJUICKTUBA W (DaMUIWH, WHHUIMAILI U TIOJIUCH JPYTUX YJICHOB
KOJUIEKTHBA, C YKa3aHHMEM KOHKPETHOI'O ajJpeca (II0YTOBOTO WM JIEKTPOHHOIO) IO KOTOPOMY
cleayeT HalpaBUTh OTBET.

4.4. OtBer Ha oOpalIeHHE TPAXKIaH HE JAeTCS B CICAYIONIMX CHTYAIHSIX: - €CIIU B OOpalicHuH
HE yKa3zaHa (aMuIHMs TpaKJIaHWHA, HAIpPaBUBIIETO0 OOpalleHHe, WJIM MOYTOBBIA  ajapec, Mo
KOTOPOMY JIOJIKCH OBITh HAIIPABIIEH OTBET; - €CJIM TEKCT 00paIleHus MPOYECTh HEBO3MOXKHO U3-
3a ero (PU3NYECKOTO COCTOSIHHSA, 00 ITOM TpakJaHHHY COOOIIAeTCs B TEYCHUE CEMH JHEH OT
MOMEHTA PETHCTPAIUH; - €CIIM B OOpAIICHUH COJIEPKATCS HEIIEH3YPHBIC MO0 OCKOPOUTEIIbHBIC
BBIPKEHUS, YIPO3bl )KH3HH, 3I0POBBIO M HMYIIECTBY JOJDKHOCTHOTO JIMIIA, @ TAK)KE WICHAM €ro
CeMbH, 00 ATOM TpaKTaHUHY COOOINACTCS O HEJOMYCTHMOCTH 3JI0YIIOTPEOJICHUS TIPABOM; - €CIIH
B OOpallleHUH COJCPXKATCS CBEICHUS O IMOJATOTABIMBAEMOM, COBEPIIIAEMOM WJIM COBEPIICHHOM
MIPOTUBOIIPABHOM JISSTHUM, a TaKKe O JIMIE, €ro IMOATOTABIMBAIOIIECM, COBEPIIAONIEM WU
COBEpIIMBIIEM, OOpalleHHe TOJJICKHT HANpPABICHUIO B TOCYAAPCTBEHHBIM OpraH B
COOTBETCTBUHN C €TI0 KOMHGT@HHI/Ief/'I; - €CJIi B IIMCBMCHHOM O6paHI€HI/II/I rpaxJiaHvuHa
COJICP)KUTCS BOMPOC, HA KOTOPBIA €My paHee ObUI JaH OTBET IO CYIIECTBY M IMpPH STOM B
oOpalieHU HE TMPHBOAATCS HOBBIC JOBOJBI MM OOCTOSITENbCTBA, TPAXKIAHUHY COOOIIAETCS
pemieHre 0 0E30CHOBATEIBHOCTH OYEPEIHOrO OOpAIICHUS M IMPEKPAIICHUU TEPEIHUCKUA 0
JTAHHOMY BOITPOCY.

4.5. OOpamieHuss TpaxJaH, HE COJEpKallhe JaHHBIX, YKa3aHHbIX B myHKTax 4.1. - 4.3.
HACTOSIIETO MOJIOKEHUS, IPU3HAIOTCSI AHOHUMHBIM U PACCMOTPEHUIO HE MOJIEKHUT.

4.6. IlucemeHHBIC 06paH_[eHI/I$I rpaxxziadi 1 MaTrcepuajibl K HUM, KOIIMU OTBETOB, JOKYMCHTEI I1O
JIMYHOMY IIPpUEMY I'paKaH q)OpMI/IpyTOTCSI B I€JIa B COOTBECTCTBHH C HOMCHKJ’I&TypOI\/’I ACII.

5. Ilopsiok paccMOTpEeHUsI MTUCbMEHHBIX (3JIEKTPOHHBIX) OOpaleHui

5.1. TlucekmenHoe oOpallleHHe MOJUICKUT 00513aTeTLHON PEeTUCTpallii B TEUEHUE TPEX THEH C
MOMEHTA MOCTYIIJICHUS

5.2. OOpaiieHue, MOCTynuBIIee Yepe3 OQUUUANBHBIA CalT IIKOJbI, PErUCTPUPYETCs
aJMUHHCTPATOPOM CauTa.

5.3. Tlocne wusydyeHusi oOpamieHus, NPOBEPKH JIMYHBIX JaHHBIX 3asBUTENsS, OOparieHue
pPErucTpUpyeTcs PYKOBOIUTENEM IIKOJIbI, OTBETCTBEHHBIM 3a paboTy ¢ 0OpallleHus MU I'pax/iaH B
KypHaJie oOpalleHui rpaxk/iaH.

5.4. IlpuHsaTue pelieHns Mo pacCMOTPEHHUIO MUCbMEHHBIX (3JIEKTPOHHBIX) 00palleHud rpakaaH
OCYILIECTBIISIECTCA TUPEKTOPOM IIKOJIBI, KOTOPBIA HA3HAYAET MCIIOJHUTENS U ONPEIEISIET CPOKU
paccMOTpeHHs OOpaIIeHHs.

5.5. Cpok paccmoTpenus oOpamenust coctaBiasier 30 ngHel co JHS peructpanuu. B
WCKIIFOUMTENIBHBIX CIydasX OH MOXKET OBITh MpojajieH, Ho He Oosiee yem Ha 30 nueir. O
MIPOJITIEHUHU CPOKA PAaCCMOTPEHUS TPAXKIaHUH YBEIOMIISIETCS OQUIIHAIIBHO.

5.6. OOpamenusi, He TpeOywOIMHUe CHENUATLHOTO W3ydyeHHs W (WIM) TPOBEPKH,
paccMaTpHUBalOTCs B CpOK He Oosiee 15 mHEi.



5.7. PaccMoTpeHne oOpalleHHil Tpa)KaaH, COJSp)KAIlUX BOIPOCH 3allUTHl TpaB pPeOCHKa,
NPCAJIOKCHUA IO NPCAOTBPALICHUIO BO3MOXKHBIX aBapHﬁ U HNHBIX ‘Ipe?;BBI‘-Iaf/'IHLIX CI/ITyaLII/If/'I,
MIPOU3BOIUTCS O€30TIaraTesbHo.

5.8. UcnonHuTens, Ha3HAYEHHBIA AUPEKTOPOM IIKOJIBI, TOTOBUT MIPOEKT OTBETa Ha oOpalieHue
U IIPEICTABIISIET €0 B YCTAHOBIICHHBIE CPOKH IUPEKTOPY HA YTBEPKICHUE.

5.9. CopnepxaHue NTpPOEKTa OTBETa HE JOJDKHO IPOTUBOPEYUTH 3aKOHOJATENbCTBY PO u
MIPUHSATHIM B OOILIECTBE ITUYECKUM HOpPMaM.

5.10. Ecmu jama  paccMOTpeHHsT  OOpaiieHHMs TpakKJaHWHA  TpeOyeTcs  IOJIyYeHHE
JOTIOTHUTEIbHBIX MAaTEepPHaJiOB, HCIIOJHUTENb TOTOBUT U HANpPaBIsSeT HEOOXOAMMBIE MHUCHMA,
3anpocsl. ['ocynapcTBEHHBINH OpraH, OpraH MECTHOI'O CaMOYINPABICHUS WU JIOJKHOCTHOE JIUIIO
MO0 HaIpaBJIECHHOMY B YCTAaHOBJICHHOM TIOpSJKE 3ampocy oOs3aHbl B TeueHue 15 gHel
MPEIOCTABUTh JTIOKYMEHTHI M MaTepHallbl, HEOOXOMUMBIC ISl PACCMOTPEHHS OOpamieHus, 3a
WCKIIFOUCHHEM JTIOKYMEHTOB M MAaTE€pHajoOB, B KOTOPBIX COJEP)KATCS CBEIICHUSI, COCTABIISIONINE
TOCY/IapCTBEHHYIO WJIM MHYIO OXPaHSIEMYIO (elepalbHbIM 3aKOHOM TalHy, U JAJsl KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSIOK IPEIOCTABICHUS.

5.11. Ilpu nosyueHuu IMpoeKkTa OTBETa Ha OOpalleHUE, JUPEKTOP IIKOJbl MPOBEPSET €ro Ha
OpeaMeT MpPaBUIbLHOCTH O(OPMIIEHHUS, TMOJIHOTHI HHGOpPMAalUU, COOTBETCTBHS BBIBOJIOB
JeicTByOIEMy 3aKoHoAaTeNnbCTBY. [Ipu cormacum ¢ mpencTaBieHHBIM IPOEKTOM OTBETA,
PYKOBOJUTENb IepeaeT ero JUlsl HalpaBlieHHs 3asBUTeNt0. Ecnu He coryiaceH, BO3Bpalaer
UCTIOJIHUTEITIO Ha IOpabOTKy C yKa3aHUEM CPOKOB YCTPAHEHHUsI HEIOCTATKOB.

5.12. Ecau oTBeT 1O CYIICCTBY INOCTABJICHHOI'O B 06paH_[eHI/II/I BOIIpOCa B CUITY KaKHX -JIH00
IPUYUH OATh HCJIB3S, I'PpaA)KAAHUHY, HAIIpAaBUBHICMY 06pameHI/Ie, COO6H_Ia€TC§I O HCBO3MOXHOCTH
JaTb OTBCT.

5.13. OOGpaieHue JOMKHO OBITh PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKThl U JOBOJBI,
U3NIO)KEHHBIE B HEM, JOJDKHBI OBITh TPOBEPEHBI C TOYKH 3PEHHS] TOJHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, OOOCHOBAaHHOCTH M JOCTOBEpHOCTH. OTBEThl Ha OOpalleHHs] TPaKIaH TOJKHBI
OBITH apryMEHTHPOBAaHHBIMHU, C Pa3bsICHEHHUEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIU B
YIIOBJIETBOPEHUH OOPAICHHS 3asBUTENIO OTKA3aHO — COJIEPIKATh YETKOE pa3bsCHEHHE TOPsIKa
00KaJIOBaHUSI TIPUHATOTO PEIICHUS C yKa3aHWEM OpraHa (JOHDKHOCTHOTO JIWIA), K KOTOPOMY
MO>KET OBITh HaIpaBJIeHA JKajao0a.

5.14. Tlpu odopmieHun oTBeTa Ha oOpalieHHe HEOOXOAMMO PYKOBOACTBOBATHCS MPABHIIAMH
JIETIOTIPOU3BOJICTBA U ODOPMIICHHST HCXOAAIINX AOKYMEHTOB. OTBET JOHKEH COfAepKaTh Aary,
PETHCTPAIIMOHHBIN HOMEpP NMOKyMEHTa, (haMHJIUI0, UMS U OTYECTBO 3aSBHUTENISA, €0 IMOYTOBBINA
ajpec, TEKCT (OTBEThl Ha IMIOCTaBJIEHHBIE BOIPOCHI), HAUMEHOBAHWE JOJDKHOCTH JIMIIA,
MOJIMMCABIIETO IOKYMEHT, ero (aMUIHI0, UMs, OTYECTBO U HOMEP TeledOHA UCTIOIHUTEIS.

6. Opranu3zanus JJMYHOTO NpreMa rpakaas. [lopsiok paccMOTpeHus YCTHBIX oOpaleHnii

6.1. JInuHbIl pUEM TPaKJIaH OCYHIECTBIISIETCA B LEAX OMEPATUBHOTO PACCMOTPEHMS YCTHBIX
oOpallieHu#i rpakKaaH ¥ IOPUANYECKUX JIUL, OTHOCSAIIMXCSA K KOMIETEHIIMU IIKOJIbI, COKPALEHUS
KOJIMYECTBA  MHCbMEHHBIX  OOpallleHWi, OpraHu3alUu  IpexylnpeluTeNIbHOW  paboTHI,



YCTAHOBJICHHS M YCTPAaHEHUS MIPHYNH HEBBITOJHCHUS JTOJKHOCTHBIMHU JTUIIAMH BO3JIO)KCHHBIX Ha
HUX 00s3aHHOCTEN

6.2. IlpueM rpaxknaH OCYHIECTBISETCS AUPEKTOPOM MIKOJBL. IIpu HEOOXOAMMOCTH TUPEKTOP
MO>KET JUIsl pEIICHUsI BOMPOCa MPUTIIACUTh 3aMecTuTeNs nupekropa (o YBP), nenarornyeckux
pabOTHUKOB WK APYTUX paOOTHUKOB IIKOJIBI.

6.3. Undopmanus o Mecte npuema, a Takxke 00 yCTAaHOBJIEHHBIX JJIs NpHEMa JHAX U Yacax
JOBOJIUTCSL /IO CBEICHHS TpaxaaH uepe3 HHOOPMAIMOHHBIA CTEHA W O(GUIMAIBHBIA CcaiT
00pa30BaTENbHOTO YUpexAeHUs B ceTu MHTepHeT

6.4. Ilpy nu4HOM mpuemMe TpakKJaHUH JOJIKEH MPEAbSIBUTH JOKYMEHT, YIOCTOBEPSIOLIUN €ro
JUYHOCTb.

6.5. [Ipuem ycTHBIX OOpallieHHi 10 KOHTAKTHBIM TeledoHaMm BeIeTCs aIMUHUCTPAIEH IKOJbI.

6.6. YcTHBIE 06pameHI/1$1: - Tpe6y}oume OIICPATUBHOI'O BMCIIATCIILCTBA UJIM OKa3aHUs ITIOMOIIIU B
CIIOKHUBIIICHCS CUTyalluu OOBOAATCS OO AUPCKTOPA HIKOJIbI WKW YIIOJHOMOYCHHOTIO JiMIa JISA
MNPpUHATHA PCHICHUA W OCYHICCTBJICHUA KOHTPOJA 3a €€ pa3pCliCeHUuCM; - COACPIKAIIUC
KPUTHYCCKUC 3aMCUYaHUsd B aApCC MKOJIbI, COTPYAHHMKOB HIKOJbI HJIW II0 YJIYUHICHUIO HX
ACATCIIBHOCTH JOBOJATCA 1O AUPCKTOPA IIKOJIBI UM YIIOJJHOMOYCHHOI'O JIMla.

6.7. B cnydae, eciau M3I0XKEHHbIE B YCTHOM OOpallleHHMH ()akThl U OOCTOATENbCTBA SIBIISIOTCS
OUEBHUJHBIMU U HE TPEOYIOT JONOJHUTENIbHON NPOBEPKH, OTBET Ha OOpAIEHUE C COTrJIacus
rpaXAaHWHA MOXET ObITh JaH YCTHO B XoOA€ HpueMa. B ocranpHBIX cioyyasx pAaercs
MUCHbMEHHBIN OTBET IO CYILIECTBY IOCTaBJIECHHBIX B 00pallleHnH BOIPOCOB.

6.8. YcTHBIe OOpallieHus] MOTYT MOCTYIaTh NpU MPOBEACHUM IMpPHEMa, BO BpeMs Tele(OHHBIX
NIEPErOBOPOB M PACCMATPHBAIOTCA B CIy4asX, KOI/Ia H3JIOKEHHbIE B HUX (aKThl |
OOCTOSITENIbCTBA OUYEBHUAHBI W HE TPeOyIOT JONMOJHHUTENBHOH MPOBEPKH, JIMYHOCTH
oOpamniarImuxcs U3BECTHBI U YCTaHOBIIEHBI. Ha yCTHBIE 0OpalieHus, Kak MpaBuiIo, aeTCs OTBET
B YCTHOI opme.

6.9. Undopmariust 00 yCTHBIX 0OpaIIeHUSIX MOXKET OBITh BKJIIOUEHA B )KYpHAI 0OpaIlieHUi.
.10. Pe3ynbrarel paccMOTpeHUs 00paIlieHul TPpakK/IaH:

.10.1. KoHeuHbIMH pe3ysbTaTaMH PACCMOTPEHHUS oOpallleHHs SBISIOTCA: - OTBET Ha BCe
NocTaBlieHHble B oOpaiieHuu (YCTHOM, B MUCbMEHHOW (opme Ui B ¢GopMme 3JIEeKTPOHHOTO
JIOKYMEHTa) BOIPOCHI MJIM YBEIOMJIEHHE O IepeajipeCOBaHNM OOPAILIEHHUs B COOTBETCTBYIOLIYIO
OpraHM3ali0 WM OpraH, B KOMIIETEHIIMIO KOTOPOTO BXOJUT pEIICHHE IOCTaBICHHBIX B
oOpallleHuu BOIPOCOB; - OTKa3 B PaCCMOTPEHUU oOOpaieHusi (yCTHOTO, B MUCbMEHHOU ¢dopme
WK B (popMe 3IEKTPOHHOTO JOKYMEHTA) C U3JI0KEHUEM ITPUUMH OTKas3a.

6.10.2. Tlpouenypa paccMOTpeHUs OOpallleHUs 3aBEPINAeTCS IMyTEeM HaNpaBlIEeHUS OTBETAa WU
OTKa3a II0 CYIIECTBY OOpamieHuss 3asBUTENS M TONYYCHHS TPaXIAHWHOM pe3yibTaTa
paccMOTpeHHs oOpalleHus B MUCHbMEHHOW MM YCTHOH (opme, HiIu B (popMe 3JIeKTPOHHOTO
JOKYMEHTA.

7. O0001IeHNE U aHATTU3 MUCHbMEHHBIX U YCTHBIX OOpAIICHHH TpakIaH



7.1. IupexTop 00pa30BaTEIHPHOTO YUPESKICHUS WIH IO €T0 MOPYYCHHUIO IPYTHe TOJDKHOCTHBIC
Jimia JO0JDKHBI CUCTCMATHYCCKU aHAJIM3UPOBATh U 0606H_IaTb MMpCaAJIOKCHUA, 3asABJICHUA, )KEUIOGBI
TpaXxXJaH U COACPIKAINNECA B HUX MPAKTUYCCKUC 3aMCHaHU. HCJIBI CBOCBPCMCHHOC BBISIBJICHUC
U YCTpaHEHHE MPUYUHBI, MOPOXKIAIOIICH HapyILIEHWE MpaB 3asBUTENCH, 3alllUTa MHTEPECOB
rpakJaH B  COOTBETCTBMM C  3aKOHOJATEIbCTBOM, a TakKKe COBEPIICHCTBOBAHUE
OpPraHM3aI[MOHHOM K YIpaBICHUYECKON JAESITeNbHOCTHM B cHCTeMe O00Opa3oBaHHUS JaHHOMN
TEPPUTOPUH.

7.2. OO6oOmenre oOpalieHUd MOXKHO OCYIIECTBISITH 10  CIEAYIONIEH  MpUMEpHOM
KJIaccu(uKauu: - Mo aapecy oOpamieHui (B TOM 4YHCIE TOCTYHAOIIUX W3 BBIIIECTOSIINX
OpraHu3aIvil ¥ JIp.): 10 TUTIAM ¥ BUIaM 00pa30BaTEeIbHBIX YUPEKICHHI; - CKOJIBKO IMOJIYYEHO U
pPacCMOTPEHO KOJUICKTUBHBIX, HHIMBHIYyaIbHBIX, aHOHUMHBIX OOpAICHUH; - 110 HAIPABICHHIM
pabothl (110 Kiaccupukatopy tem). [IpoBOIUTCS KOJUYECTBEHHBI W KAUYECTBCHHBIM aHAIU3
BCEX IOCTYNHMBIIUX OOpaIIEHHH C XapaKTePUCTUKOW (PAKTOB, M3IOKECHHBIX 3asBUTEIIMH U
yKa3aHHEM Pe3yJIbTaTOB: B YACTHOCTHU, KaKue (GaKThl MOATBEPMIUCH MOJHOCTHIO WIIA YaCTHYHO.
[To pe3ynpTaram aHaimM3a MpeACTaBiIseTCs WHPOPMANKA ¢ KOHKPETHBIMUA PEKOMEHIAIUSIMHE T10
COBEPILICHCTBOBAHUIO pPAa0OTHI B JaHHOM Bompoce. Marepuansl OQOPMIISIOTCS B BHIE
000O0IICHHBIX CBEJCHUI, TAOJIUI] M AaHATUTHYECKUX CIPABOK.

7.3. Amnamutnueckas wuHpOpManmus TO HUTOraM paboThl ¢ OOpameHWsIMH TpaxIaH
MOATOTaBIMBACTCS 32 KaJICHAAPHBIN T (110 KBapTajiam).

8. ®opmMHUpoBaHUE U XPAHEHHUE €I TI0 MUChMaM M YCTHBIM OOpallleHusIM T'paxiaH

8.1. Bce mocTynuBIMe NUChbMa M YCTHBIE OOpAIeHHs] TPaX/IaH MOCe UX pa3pelieHus JOKHbI
OBITh BO3BpALICHBl PYKOBOJUTENIO CO BCEMU OTHOCAIIUMHUCS K HHMM MaTepualaMu JUIs
LEHTPaJIN30BaHHOIO Yydera U (opmupoBaHus aein. PopMUpPOBaHHE W XpaHEHUE JeNl 0
oOpallleHUsIM TpaXk/laH y UCIIOJIHUTEIS 3alperiaeTcs.

8.2. IlucpmeHHble 0OpaleHus rpaXaaH, KOMUKM OTBETOB Ha HUX U JIOKYMEHTHI, CBSI3aHHBIE C UX
paspelieHrneM, a TakKe JOKYMEHTHI 0 JMYHOMY INpUEMy TpaxJaH (opMHUpYyIOTCS B jaena B
COOTBETCTBUU C YTBEPKIECHHON HOMEHKIATYPOU 1.

8.3. B mpomecce dopmMupoBaHUS €1 TPOBEPSAETCS TaKXKE MPaBUILHOCTH OGOPMIICHHUS
JTIOKYMEHTOB (TIOATHUCH, NaThl, WHIEKCHI, anapecarsl). HemoodopMmieHHbIE WM HEMPAaBHIBHO
o opMIIEHHBIE JOKYMEHTHI BO3BPAIIAIOTCS HCTIOTHUTENSAM Ha JOPaOOTKY.

8.4. ITuckma 1 MaTepuaibl MO YCTHOMY PacCMOTPEHHUIO OOpallleHui TpakJaH XpaHATCA NATh
JIeT, TIOCJIE YETO YHUYTOKAIOTCSI.

8.5. Ilo wucTedeHMM YCTAHOBJIEHHOTO CpOKa XpaHEHUs JAOKYMEHTOB II0 NPEIJIOKECHHIM,
3agBJIGHUSM M KajnobaMm TIpaXKAaH COCTaBIsETCS akT 00 HX YHUYTOXKEHHUU, KOTOPBIN
MOJMUCHIBACTCA ~ WIEHAMHU  SKCIIEPTHOM  KOMHUCCHMM M YTBEpXKJAeTcsl  JAUPEKTOPOM
00pa30BaTENLHOTO YUPEKACHUS.

9. OTBETCTBEHHOCTH 32 HAPYIICHHE 3aKOHOAATEIHCTBA 00 0OpaIlIEHUSIX TPpaXKaaH

9.1. OTBETCTBEHHOCTh 3a OpPraHU3AIMIO PACCMOTPEHHS OOpalleHWH TpaklIaH BoO3jaraercs Ha
JTUPEKTOpa IIKOJbI.



9.2. TlepcoHasibHasi OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M KAYECTBEHHOE PAacCMOTPEHHUE
oOpallleHuil TIpaxaaH, IOAIOTOBKY OTBETa B YCTaHOBJEHHBIH CPOK M JIOCTOBEPHOCTH
W3JI0KEHHBIX B HEM JIaHHBIX, BO3JIATA€TCs Ha HEMOCPEACTBEHHOro UcnoyiHuTenss. OTCyTCTBUE
HEIMOCPEICTBEHHOTO HUCIONHUTENS (007e3Hb, OTIYCK, KOMaHAMPOBKA W T.II.) HE CHUMAET C
JUPEKTOpa ULIKOJIbl OTBETCTBEHHOCTHM 3a CBOEBPEMEHHOE M KAdeCTBEHHOE PAaCCMOTPEHHE
oOpallieHu# Tpak/iaH.

9.3. HempaBoMepHBIii OTKa3 B MpHEME HIM PACCMOTPEHUHU OOpaIlleHUH TpakIaH; HapylIeHHE
CPOKOB WJIM TOPSIJIKa UX PACCMOTPEHHS; NMPHHATHE 3aBEAOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
peLIeHus; IpeciieIoBaHue IPaXkIaH 3a KPUTHKY; IPEAOCTABICHUE HEJOCTOBEPHON MH(pOpMaIUu
au00 pasriamieHue CBEICHWH O YacTHOM JKM3HM TpaxaaHuHa (0e3 ero coriacusi), a Takke
Ipyrue HapyIIeHHs 3aKOHOAATeNbCTBA 00 OOpalieHusX TpaxaaH BICKYT 3a CO0Oi
OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMI[ B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoit
®denepauuu.

10. 3aKII0UYUTEIBHEIE TTOJI0KEHU

10.1. Hacrosimee IlonoxkeHue siBIsieTCsl JIOKadbHBIM HOpMatuBHbBIM akTom ['BOY OOII C.
3EJIEHOBKA mpuHuMaercs Ha MeICOBETe, yTBepxkaaercsa (OO0 BBOIUTCS B JIEHCTBUE)
MIPUKA30M JTUPEKTOPA IIKOJIBI.

10.2 Bce m3MeHeHMsI M JIOTIOJIHEHUs, BHOCUMBIE B Hacrtosiee [lomoxkenue, opopmisitorcss B
NUCbMEHHOW (opMe B COOTBETCTBMM JACHUCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

10.3 INonosxeHue MpUHUMAETCSI Ha HEOTIPEACTEHHBINH CPOK.

10.4 Tlocne mpunsitus IlonoxxkeHus (WM M3MEHEHU W JOMOJMHEHUN OTAENBHBIX MYHKTOB U
pa3ziesioB) B HOBOM peAaKIiuu Mpeablaylias peJakiius aBTOMaTHUECKU yTPauuBaeT CUILY.
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